NOTICE OF NON-DISCRIMINATION AND

ACCESSIBILITY REQUIREMENTS

Your plan complies with applicable Federal civil rights laws. Your plan does not discriminate, exclude, treat
people differently or deny equitable access to services on the basis of race, culture, ethnicity, religion,
national origin, gender/gender identity, sexual orientation, age, social or economic status, physical location,
mental or physical disability, limited English proficiency or genetic information.

For people with disabilities, we offer free aids and services, such as sign language interpreters, Braille, large
print, audio, and accessible electronic formats. If you request information in an accessible format, you won't
be disadvantaged by any additional time necessary to provide it. This means you will get extra time to take
any action if there's a delay in fulfilling your request. For people whose primary language is not English, we
offer language assistance services through interpreters and other written languages.

If you believe that your plan has failed to provide these services or discriminated on the basis of race,
color, national origin, age, disability, or sex, you can file a compliant, also known as a grievance, by emailing

eyemedQAQ@eyemed.com or calling 1-866-939-3633.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby jsf
Or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room S09F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.ntml.

TRANSLATION SERVICES

We have free interpreter services to answer any questions you may have about our health, drug, or vision
plan. To get an interpreter, just call us at 1-888-2439-5194; access TTY services by dialing 711. Someone who
speaks your language can help you. This is a free service.

SPANISH: Tenemos servicios de interpretacion gratuitos
disponibles para responder las preguntas que pueda
tener sobre su plan de salud o medicamentos. Para
acceder a un intérprete, simplemente lldmenos all
1-888-249-5194. Alguien gue hable espanol le puede
ayudar. Es un servicio gratuito.

VIETNAMESE: Chung toi cung cap dich vu thong dich vién
mién phi dé tra 167 moi thac mac clia quy vj vé chuong trinh
bdo hiémy té hoac chuong trinh bao hiém thudc clia chiing
toi. D& nhan dich vu théng dich vién, hay goi cho ching toi
theo s6 1-888-2439-5194. M6t ngudi ndi tiéng Viét c6 thé
trg gitip quy vi. Day la mot dich vu mién phi.

TAGALOG - FILIPINO: Mayroon kaming mga libreng
serbisyo ng interpreter na makakasagot sa anumang
tanong mo tungkol sa aming plano sa kalusugan o
gamot. Para makakuha ng interpreter, tumawag lang
sa amin sa 1-888-249-5194. May makakatulong sa
iyo na isang taong nagsasalita ng Tagalog. Libre ang
serbisyong ito.
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RUSSIAN: Y Hac eCTb 6ecrnnaTHble yC1yr nepeBounKa,
YTOObI OTBETUTL Ha /1H0ObIe BOMPOCH! O HalleM 340p0Bbe
1 MAaHe nNpremMa NekapcTB. YTobbl NOMyUnTL YCayr
nepeBoAYVIKa, MPOCTO MO3BOHWTE HaM Mo TenepoHy
1-888-249-5194. Bam MOXeT NOMOUYb Ye/0BeK,
FOBOPSALLNIA Ha PYCCKOM A3blke. 3Ta ycyra 6ecnnaTHas.
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FRENCH: Nous mettons gratuitement & votre disposition
les services d'un interprete pour réepondre & toutes

les questions que vous pourriez avoir concernant

notre régime d'assurance-maladie ou d'assurance-
medicaments, il vous suffit d'appeler le 1-888-249-5194.
Quelqu'un parlant frangais pourra vous aider. Ce service
est gratuit.



PORTUGUESE: Temos servicos de interpretacdo
gratuitos para responder a quaisquer perguntas

que possa ter sobre o nosso plano de saude ou
medicamentos. Para lhe ser fornecido um intérprete,
ligue para 1-888-249-5194. Alguém que fale portugués
vai ajudar. Este & um servigo gratuito.

GERMAN: Wir bieten Ihnen kostenlose Dolmetscher-
Dienste, um alle Ihre Fragen bezuglich unserer
Gesundheits- und Medikamentenprogramme zu
beantworten. Um mit einem unserer Dolmetscher zu
sprechen, rufen Sie uns bitte einfach unter der Nummer
1-888-243-5194 an. Jemand, der Deutsch spricht, kann
Innen dann helfen. Dies ist ein kostenloser Service.
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ARMENIAN: Utup inpwdwnpnid Gup pwuwynp
pungdwuyh waybwn dwnwinipinaubp dp
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guwuwgwd Awpgh ywwnwupuwibint Awdwn:
Fupgdwiugh dwnwinipinuhg ogunybint Awdwn
wuwpgquubu quuquhwnbip Utiq 1-888-249-5194
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HMONG: Peb muaj kws txhais lus pub dawb los teb
txhua nge lus nug uas koj muaj rau ntawm peb ghov
kev npaj kho mob los sis tshuaj kho mob. Yuav tau kws
txhais lus, ces tsuas hu rau peb ntawm tus xov tooj
1-888-249-5194. b tug neeg uas paub hais lus Hmoob
yuav los pab koj. Qhov no yog pab dawb xwb.
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FRENCH CREOLE: Nou gen sévis entepretasyon gratis
pou reponn tout kesyon ou ka genyen konsenan plan
asirans sante oswa asirans medikaman nou yo. Pou w
jwenn yon entepret, jis rele nou nan 1-888-249-5194.
Yon moun ki pale Kreyol Ayisyen ap ede w. Sévis sa

a gratis.

POLISH: Oferujemy bezptatne ustugi ttumacza w
razie wystgpienia jakichkolwiek pytarn dotyczgcych
naszego planu opieki zdrowotnej lub farmaceutyczne.
Aby skorzystac z ustug ttumacza, prosimy o kontakt
telefoniczny pod numerem 1-888-249-5194. Pomoze
Panstwu ktos, kto mowi po polsku. Jest to ustuga
bezptatna.

ITALIAN: Abbiomo a disposizione un servizio di
interpretariato gratuito per rispondere a qualsiasi
domanda sul nostro piano sanitario o farmaceutico.
Per ottenere un interprete, basta chiamare il numero
1-888-249-5194. Una persona che parla italiano potra
aiutarla. E un servizio gratuito.
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OROMO: Waa'ee karoora fayyaa ykn goricha keenyaa
gaaffii kamiyyuu yoo gqabaatte siif deebisuuf namoota
tajaaijila hiika afaanii bilisaan kennan gabna. Nama
afaan hiiku argachuuf 1-888-249-5194 irratti nuuf
bilbili. Namni Oromoo beekun si gargaaruu danda’a. Kuni
tajaagjila bilisaati.
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CROATIAN: Imamo besplatne prevoditeljske usluge za
odgovore na sva vasa pitanja o nasem planu za zdravlje
ili lijekove. Da biste dobili prevoditelja, nazovite nas na
1-888-249-5194. Netko tko govori hrvatski moze vam
pomodi. To je besplatna usluga.
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MARSHALLESE: Ewor amim jiban in riukok ro ejellok
wonneir nan uwaake jabdewot kajitok ko emaron wor
ibbam kin injuran in takto ak wuno eo amim. Nan kojerbal
juon riukok, kwon kall ae kim ilo 1-888-243-5194. Juon
armij eo ej kajin Majol emaron jiban kwe. Ejellok wonnen
jiban in.
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ILOCANO: Adda iti libre mi nga tagapatarus nga
serbisyo tapnu masungbatan ti anyaman nga damag
mo maipapan ti health wennu drug plan mi. Tapnu
makaala ti tagapatarus, tumawag laeng kanyami iti
1-888-249-5194. Ti siasinuman nga agsarsarita ti
llocano ket makatulong kaniam. Daytuy ket maysa nga
libre nga serbisyo.

ALBANIAN: Ne kemi shérbime falas interpretimi pér t'iu
pérgjigjur ¢do pyetjeje gé mund té keni pér planin toné
pér shéndetin ose barnat. Pér té siguruar shérbimin e
njé pérkthyesi, thjesht na telefononi ne 1-888-249-5194.
Dikush gé flet shgip mund tju ndihmojé. Ky eéshte njé
sherbim falas.

UKRAINIAN: Y Hac € 6e3KOLTOBHI NOCAYr1 Nepeknagada,
1106 BIANOBICTU Ha OyAb-AKI 3aNUTaHHA LWOAO HALLOro
340p0B'A abo nnaHy npuiomMy nikiB. LLob oTprmaTn nocayru
nepeknafava, NpocTo 3aTenedoHynTe Ham 3a HOMepPOM
1-888-249-5194. Bam Moxe A0MOMOTI TV KOAVHA, FKa
PO3MOB/IAE YKPaAIHCLKOO. Lia mocnyra 6e3koToBHa.

DUTCH: We hebben gratis tolkdiensten om al uw
vragen over ons plan met betrekking tot gezondheid

of geneesmiddelen te beantwoorden. Om een tolk te
krijgen, belt u ons op 1-888-249-5194. lemand die
Nederlands spreekt kan u helpen. Dit is een gratis dienst.

SAMOAN: Ua i ai la matou ‘au’aunaga fa'amatala’upu
fai fua e tali ai ni au fesili e ono i ai e uiga 1 1& Mmatou
alafua tau soifua maloloina pe o vaila’'au. Ina ia Maua se
fa’amatala’upu, vala’au mai matou i le 1-888-249-5194.
O se tasi e tautala i le gagana Samoa e mafai ona
fesoasoaniia te oe. O lenei ‘au’aunaga e leai se totogi.

ROMANIAN: Dispunem de servicii gratuite de
interpretariat pentru a r&spunde la orice intrebare

pe care o aveti despre planul nostru de s&ndtate sau
medicamente. Pentru a beneficia de serviciile unui
interpret, trebuie doar s& ne sunati la 1-888-249-5194.
Cineva care vorbeste romanad va poate ajuta. Acesta
este un serviciu gratuit.

TONGAN: ‘Oku 'i ai ‘'emau fai fatongia fakatonulea
ta'etotongi ke tali ‘aki ha ngaahi fehu'i te mou ala
faka'eke’'eke fekau'aki mo ‘emau mo'ui lelei pe ko e
palani ki he faito'o konatapu/. ‘O kapau ‘oku ke fiema'u
ha'o tokotaha fakatonu lea, fetu'utaki mai i

he 1-888-249-5149. Ko e tokotaha ‘oku malava ‘o

lea faka-Tonga te ne tokoni'i koe. Ko e fai fatongia

ta'e totongi eni.

INDONESIAN: Komi memiliki layanan juru bahasa
gratis untuk menjawab pertanyaan apa pun yang Anda
miliki mengenai program kesehatan atau obat-obatan.
Untuk mendapatkan juru bahasa, hubungi kami di
1-888-249-5194. Seseorang yang berbicara bahasa
Indonesia akan membantu Anda. Layanan ini gratis.

NORWEGIAN: Vi tiloyr gratis tolketjenester for & besvare
alle spgrsmal du mdétte ha om helse- eller rusplanen min.
Ring oss p& 1-888-249-5184 for & f& en tolk. Noen som
snakker norsk vil hjelpe deg. Dette er en gratis tjeneste.

GREEK: Atabtoupe Swpeav uttnpeotec Stepunvelag yia
VA TIOPEYOUE ATTAVTINOELG OE TUXOV EPWTNTELG 0AG OXETIKA
LE TO TIPOYPaPPa LYELAC ) PaPPAKEUTIKAC KAAUYNG. Ta
VQ ETILKOWWVNOETE PE SLEpUNVEQ, ATAWCE KAAEOTE Pag OTO
1-888-249-5194. KArmoto Atopo mou pAAeL EMNVLKG
utmopet va oag BonBrioeL. H uttnpeota autr mapéxetat
SwPeQv.

YORUBA: A ni awon ise ogbufo lofee lati ddhun ibeere ki
beere ti o le ni nipa ilera tabi etd egbogi. Lati gba ogbufo
kan, saa pé wa lori 1-888-248-5194. Enikan t6 nso Yoruba
le ran o lowo. Eyije ise ofee.
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SWAMHILI: Tuna huduma za mkalimani za bila malipo ili
kujibu swali lolote unaloweza kuwa nalo kuhusu bima yetu
ya afya au dawa. lli kumpata mkalimani, tupigie tu simu
kwa nambari 1-888-249-5194. Mtu anayezungumza
Kiswahili anaweza kukusaidia. Hii ni huduma ya bila
malipo.

NILOTIC - DINKA: W> non) loilooi ke athook/agamldon ye
ya abac ku biné ke geré thiécthiééc léu bik t5 kené yin né
biakde ajuieeré pialdu, wal ka daai/tin) yaa bégr. Ago athook/
agamlon ya yok, ke yi ool wuddk né 1-888-249-5194 yic.
Raan é jam né thuonjan aléu bé yin kuony. Kéné ee luddi bi
ya looi abac.



IGBO: Anyj nwere oru ntughari okwu n'efu iji zaa ajuju o
bula i nwere ike inwe gbasara ahuike ma o bu atumatu
ogwu anyi. Iji nweta onye ntugharj okwu, naani kpoo anyi
na 1-888-249-5194. Onye na-asu Igbo ga-enyere gj aka.
Nke a bu oru efu.
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CHUUKESE: A emon nouch chon aninisin chiaku ken
resapw wor momor repwene ponuweni ekkena kapaseis
a kan wor eom usun ach plan kena ren pechakun ika
safei. Ten eom kopwe angei emon chon chiaku, kopwe
chok kori kich non 1-888-249-5194. Emon a kan kapas
fosun Chuuk a tongeni anisuk. Ena aninis a kan ew aninis
esepw wor momon.

TURKISH: Saglik ya da ilag planiniz hakkinda herhangi bir
sorunuz olmasi durumunda ucretsiz terciman hizmetimiz
bulunmaktadir. Tercdman destedi almak igin, yalnizca
1-888-243-5194 numarasindan bizi arayin. Turkge
konusan birisi size yardimci olabilir. Bu Ucretsiz

bir hizmettir.

TELUGU: 555 es8%ig0 S ¢5H S (H008) el ST° 063380
63063, 3°¢38 DAPERNDEES 55 5§ e argareges DO
E5ION. YYD &PociEES, S8 1-888-249-5194 &
5o 3a$H0G. B LR JDBT® A DD SODTOD.
96 e OB,

45 50 sAi1Yo 5 54 Clan) ) 3345 5 )R o5 5)) ) S35 :KURDISH
SR oy 3 i Ca (e (Ol (s s i3 (A (50 L e 4Ky (sl e 2
4 (538 1 AS Sl 45, 1-888-249-5194 43 sk sy « S K
A )3 S )5 S 3R deds Gl Cagida )l CilSes

POHNPEIAN: Mie sahpis en kawehwe me sohte isepe
mehn sapeng kalelapak me komwi ahniki ohng aht
pilahn en roson mwahu oh wini. Pwehn alehdi emen
soun kawehwe, eker kiht ni 1-888-249-5194. Emen me
ese lokaiahn Pohnpei kak sewesei komwi. Sahpis wet
sohte isepe.



